Questionsand Answersfor EALStudents

Broadwaycampus Downtown campus p: 604-871-7301
1155EastBroadway 250WestPenderStreet e: eal@vcc.ca
VancouverB.CV5T4V5 VancouverB.CV6B1S9

Howdo | contactthe EAL Bpartment?
X Email Youcanemailusat eal@vcc.ca

0 Mondayto Friday, 8:30 a.m. to 4:30 p.m.

X Phone Youcanphoneandleaveavoicemessaget 604-871-7301
0 Mondayto Friday, 8:30a.m.to 4:30p.m.

X InPerson Youcangoto our office at the BroadwayCampusBuildingA, Room3625
0 Regular hours: Monday toiBay, 9:00 an. to 4:00 p.m.
0 July and August Mondayto Thursday11:00a.m.to 4:00p.m.

| want to changemy classtime.

X You can change your registration online throyglur myVCC account in person at the Registrar’s
Office.

X Registration changes closee week after classes start.

I’m havingproblemspayingmy fees.
X Youcanpaythroughonlinebanking
X Youcangoto the StudentAccountOffice(cashierstlesks)o payin person.

x If Deskat helpdesk@vcc.car call
604.443.8700 for help with your account

My payment is beingprocessed!’m worried | will be droppedfrom class.
X Whenyoupayonline, senda copyof your paymentto the StudentAccountOfficeemailat sao@vcc.ca

My teacherhasn’tcontactedme and my classstarts soon.

X Yourteacherwill emailyou afew daysbeforethe first classlf it isthe first day, emaithe

office at eal@vcc.ca

| withdrew and | didn’t get my refund.

x For information about refunds, pleasemactthe Student Accounts Office at sao@vcc.ca
or 604.443.8409 if you have questions. You can also check your account information on
myVCC.
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